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Ordinary People’s Everyday Talk about Politics: 
Does It Meet the Standards of Deliberative Communication? 

Using survey data from the CNEP study as well as a special spin-off 
study on political talk that were both conducted at the 2017 German 
Federal Election the paper will address the question, whether and in 
which ways ordinary people’s everyday communication meets the 
standards of deliberative communication. It proposes a multidimensional 
measurement of deliberation conceived as a continuum ranging from 
complete absence of any deliberative quality to a strong or even complete 
match with the normative ideal. It will provide robust and in-depth insights 
into the empirical reality of citizens' political talk and compares it with its 
normative benchmark of genuine deliberation. Findings show that 
deliberation is a multi-faceted phenomenon encompassing several 
sub-dimensions. Overall, the paper contributes to a deeper understanding 
of people's conversations about public affairs as the most basic form of 
political communication.
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public affairs as the most basic form of political communication and 
foundation of democracy’s deliberative system by investigating their 
deliberativeness as well as their conditions and consequences. Her 
primary research interests lie in political offline and online communication, 
election campaigns and European integration processes. She is also 
interested in computational methods, particularly in topic modelling, as 
well as in social and semantic network analysis. Her work has been 
published in Journalism & Mass Communication Quarterly, European
Journal of Communication, Communications - the European Journal of 
Communication and International Journal of Public Opinion Research.
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